COI'JTACOBAHO

IMpencenarens MK
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HHCTPYKIUSI

Oxa3zanne He0GX0AHMONM MOMOIIH AeTAM-HHBAJIHAAM H JIHLAM ¢
OrpaHHYeHHBIMH BO3MOKHOCTSAMH 310poBbs B IOY



1. O0uue moJ10KeHUA

1.1. Hacrosmas uHCTpyKUus pa3zpaboTaHa Jyis MYHUIIUTIAIBHOTO  aBTOHOMHOTO
JOIIKOJILHOTO 00pa30BaTeIbHOTO YUPEKICHUS nerckuii  cax Ne 42
r.Menens (nanee — Yupexnaenue) B nemsix peanuzanuu OenepanbHoro 3akoHa ot 24.11.1995 Ne
181-®3 «O coumanpHO# 3amuTe WHBAMUMAOB B Poccuiickoit denepanum» [IpaBurensctso PO,
OpraHbl UCIIOJHUTEIbHOU BIacTu cyobekToB P® cornacuo 4.1 cr1.15.

1.2. VnHBamua — JMIO, KOTOPOE HMMEET HapyIIeHHWE 3J0POBbS CO CTOWKHM pPacCTPOWCTBOM
dbyHKUIMIA opraHu3ma, OOyCIOBJIEHHOE 3a00JEBaHMSIMH, TOCIAEACTBUSIMU TpaBM WM
negexTaMu, MPUBOJIAIIEe K OTPAaHUYEHUIO KU3HEACITEIbHOCTU U BBI3BIBAIOIIEE HEOOXOAUMOCTD
€ro COLMAIbHOM 3aIUThI».

ManomobOuneHble TpaxnaaHe (MI) — »5To roauM  HCHBITHIBAIOIIME 3aTPYAHEHUS IPH
CaMOCTOSITEJIbHOM TEpPEABIKEHNHU, TOJYyYeHUHM YCIYTH, HE00XoAuMoll uHPOpMaluu WIH
P OpPUEHTHUPOBAHUM B MPOCTpAaHCTBE (JIIOOM C BPEMEHHBIM HapyLIEHHEM 3]0pPOBbS,
OepeMeHHbIE KEHIIMHBI, JIIOJU CTapIIMX BO3PACTOB, JIFOJU C JETCKUMH KOJIICKAMU U T.IL.).

1.3. Hacrosimast UncTpykiust paspaboTaHa B Iesx:

1.3.1. Heponyctumoctu auckpumuHaiuu B JIOY mo nmpusHaky MHBaIUIHOCTH, TO €CTh JHO00€
paznuuue, UCKIIOUEHHWE WM OrpaHUYeHHE 10 TPUYMHE WHBAIMIHOCTH, IIENbI0 JHOO0
pe3ynbTaTOM KOTOPBIX SIBIIACTCS yMaJ€HHWE WM OTPHUIAHWE TPU3HAHUS, pead3alliu WU
OCYILIECTBJICHUS] HapaBHE C JPYIMMH BCEX TrapaHTHpOBaHHbIX B Poccuiickoii dDenepauuu
mpaB W CBOOOJ YEIOBEKa W TPaXKJAaHWHA B MOJUTUYECKON, SKOHOMHUYECKOU, COIUAIILHOM,
KyJIbTYpHOH, TPXIAHCKOHN HJIA JTI000W MHOM 00J1acTH.

1.3.2. Peanmaunn IIpaB BOCIIMTAHHHWKA C OI'PaHNMYCHHBIMH BO3MOXXHOCTSAMHU 3J10POBbSA HaA
IIOJIYYCHHE O6paSOBaHI/IH " BOCIIMTAHUSA H COHHaHBHOﬁ ajlarTaluu B YCIOBHAX I[Oy

1.4. Hacrosimas MucTpyKIust o0s3aTeNbHa ISl HCTIOJTHEHUS BceMu coTpyaaukamu J[OY

1.5. B cootBercTBUU ¢ HacTosmed WHCTpyKiued COTPYAHMKH TMPOXOAAT HHCTPYKTAX H
oOyudeHue Mo BOMPOCaM, CBSA3aHHBIM C OOECHEYeHUEM JOCTYMHOCTHU JUIsl MHBAJIUJOB U JUI[ C
OB3 o0nekrtoB u ycuyr JIOY, B ToM uMcie ¢ y4acTHeM IepcoHana (C OKa3aHHEeM IOMOIIU
Ha 00BEKTaX B MPEOJOJICHUU OAPHEPOB U COMPOBOXKACHUU MHBaNU A wiu una ¢ OB3).

1.6. UHcTpykTaxk u oOydeHHE COTPYJHMKOB MPOBOJMTCS OTBETCTBEHHBIM JIMIIOM M3 YHCIIA
YJIEHOB KOMHUCCHM TII0 TIPOBEJICHHMIO OOCIElIOBaHMA W MACHOPTU3ALUM OOBEKTOB U
npenocrtaBigeMblx Ha Hux yeayr JIOY  cormacHo Ilonoxkenuss «O  komuccun 1o
MIPOBEACHUIO O0CIEeOBaHMs U TMAaCHOPTU3ALUU OOBEKTOB U MPEJOCTABIIEMBbIX HA HUX YCIYT B
HOYV.

1.7. Ins ydera pabGoThl M0 MHCTPYKTAXY U OOYUYEHHUIO COTPYAHHUKOB IO BOIPOCAM JOCTYITHOCTH
o0bekToB M ycayr  JIOY  Benércs  «KypHanm  ydyera  mpoBeIEHHS — MHCTPYKTaXa
COTPYIHUKOB IO BOIPOCaM JOCTYIHOCTH» (Aajnee — KypHai).



1.8. Jomyck x paboTe BHOBb HpUHATHIX paboTHHKOB JIOVY ocymectBisiercs mocie
MIPOXOXKJICHUS MHCTPYKTa)Ka U 0OY4EHHsI 110 BOIIPOCAM JOCTYITHOCTH 00BeKTOB U ycuyr JJOVY.

2. Oﬁume npaBuJja 3THKETa IIPH oﬁmem/m C J€TbMH-HHBAJIMJIaMH1 H JHIAMH C
OrpaHun4Y¢HHBIMHA BO3MOKHOCTAMU 310POBbA

2.1. JIns obecnieuenust pocryna uHBanunoB u ymi ¢ OB3 k ycmyram JIOY u oObektam, Ha
KOTOPBIX OHH TPEAOCTABIAIOTCS, COTPYJHUKAM HEOOXOAMMO COONIOAATH CIENyIOIIue O0OIIne
NpaBUja OSTHKETa TMpH OOIMEHWHM C YKA3aHHBIMH KAaT€TOPHSAMHU JIMI B 3aBHCHMOCTH OT
KOHKPETHOW CUTYallNH:

2.1.1. ITpu pasroBope ¢ uHBaIUAOM Win oM ¢ OB3 obpamarbest cienyer HermoCpeICTBEHHO
K HEMY, a HE K COIIPOBOXKIAIOLIEMY, KOTOPBIM MPUCYTCTBYET IIpU pasrosope. 1Ipu 3HakomcTBE C
uHBaIMIOM iy oM ¢ OB3 pekoMeHIyeTcs moxarh eMy pyKy, pacrojoKUTh K cede.

2.1.2. Tlpu BcTpede €O CIENBIM WIIM CIA0OBUISIIAM JIUIIOM, HEOOXOJWMO Ha3BaTh ce0sS W
Ipyrux npucyrctByromux Joaeil. Ilpu nposenennn oOmieit Oecenpl cienyeT MOSCHATh, K
KOMY B JIaHHBI MOMEHT oOpallleH pa3roBOp, U Ha3bIBaTh ceOsl.

2.1.3. Ecim wwBaymmmy wm Jjmny ¢ OB3  mpemraraeTcs MOMOIIb, PEKOMEHIYETCS
MO0k /IaTh, IOKa YKa3aHHOE JIMII0 €€ NPUMET WM OTKAKETCS OT IOMOIIW, a B Ciydae
MTOJIOKUTEIIBHOTO OTBETAa CIIPOCHTh, YTO M KaK JeJaTh I OKa3aHUs TIOMOIIIH.

2.1.4. O6pamarbes k nHBaMAY win ymiy ¢ OB3 pekoMeHmyercs: K peOEHKY MO WMEHH,
B3pPOCIIOMY Y€JIOBEKY: 110 UMEHU-OTYECTBY M Ha «BbI».

2.1.5. Tlpu pasroBope ¢ wuHBaMIOM wuiau juiioM ¢ OB3, HCOBITHIBAIOMKUM TPYIHOCTH B
001eHny, HeoOX0MMO BHHUMATEIBHO CIyIIaTh €ro, OBbITh TEPHEIMBBIM M JKJaTh, KOTJA
YKa3aHHOE JIUIIO CAaMOCTOSATEIBLHO 3aKOHYHUT (pasy.

2.1.6. Ilpu oOmeHuu ¢ JUIOOM C HapyUICHHSIMH OIOPHO-JBUIaTEIbHOTO ammapara,
MOJIB3YIOITUMCS] MHBATUAHON KOJISICKOM WM KOCTBUISIMH, pacrojiararbCs CIeAyeT Ha OJHOM
3pUTENBHOM YPOBHE WIIU Cpa3y B Hadaje pa3roBOpa CECTh MPSAMO MePe HUM.

2.1.7. CoTpymHUKH HE JOJDKHBI TpH pasroBope ¢ wuHBaIuaoM wiu jguinomM ¢ OB3 ¢
TUIIEPKUHE3aMH (TIATOJIOTUYECKUE BHE3AITHO BO3HHMKAIONIUE HEMPOU3BOJIbHBIC JBIKCHHS B
Pa3NUYHBIX TpYNIax MBIII) pearupoBaTh Ha HEMPOU3BOJIbHBIE JBIKEHUS YKa3aHHOTO
muna. 2.1.8. [lpu oOmeHnn ¢ JIUIIOM, UMEIOIUM HapylIeHHe ClyXxa, He0OX0IUMO TPUBIIEYb
BHMMAaHHE YKa3aHHOTO JIMIIA JBIDKEHUEM PYyKU. B mporecce auanora ¢ yKa3aHHBIM —JTHUIIOM
pEKOMEHAyeTCs CMOTpeTh TMpsSMO B T[Ja3a, TOBOPUTh MAaKCUMAJIbHO YETKO, BHSATHO
MIPOU3HOCUTH OKOHYAHHUS CJIOB, IPEIOTH U MECTOMMEHUSL.

2.1.9. Pexomenayercs 3apaHee IMOKa3aTh PEOEHKY — WHBAIHIY, WHBAIUJY WU  JIHILY
¢ OB3, rae mHaxoauTcs caHy3en sl JAaHHOW KaTerOpPUM JIMII, YTO TIOMOXET eMy ObIcTpee
ajantupoBatbes Ha o0bekTe JJOVY.



3. Oco0enHOCTH B3aNMOAEiCTBHUSA C PAa3/IMYHBIMHU I'pynnaMm UHBAJIUI0B U JHI C
OrpaHU4Y€HHBbIMHU BO3MOKHOCTSAMHU 310POBbLHA

3.1. JInua, HCIBITHIBAKOIIHUE TPYAHOCTHU IIPHA MEPEABUKCHUMU.

[Ipu oOmeHnn ¢ yKa3aHHOM TPYNIOW JIMII CJIEAYyeT YBEAOMHUTh O HAJIMYMKM HA
oowekrax JIOVY ompenencHHOro CIEUabHOTO 00OpynoBaHUS s MHBaMHAoB U ymi ¢ OB3
(Hanpumep, NOABEMHUK (CTYNEHBKOXOM) JUIS TEPEIBIDKCHHS 10 JICCTHHIE BHU3 M BBEPX
Ha KOJIICKEe, O€erymiue J0pOKKH, aJalTUPOBAHHBIA JIU(PT) U BO3ZMOKHOCTH IOJIB30BATHCS HM.
CoTpynHUKH O0O0si3aHBI BCTPETUTh, BEXKJIMBO OOBSICHUTH TJE€ HAXOAUTHCA HYXKHBIM OOBEKT
UHBaNUAY, YOeIuThCs B JIOCTYMHOCTHM NPOXOJAa K yJa CIeIyeT  IepelBUraThCs
.3anpenaercs MpuKacaTbCsl K MHBAJIMIHON KOJIAICKE M MEHATh €€ MECTOIOJIoKeHue  0e3
cormacus wuHBaIMga win Juna ¢ OB3. Ilpu OTKpeITUHM TsSXKENbIX JBEpel, Ipu
MEpeIBUKEHUU M0 MapKeTy WIM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHAYETCS MPEUIOKHUTh
nomouls MHBaNMAy wian Jjuny ¢ OB3, mnosb3ytomemycss HMHBAJIWIHOMW KOJSCKOM —win
KOCThUIIMU. COTpPYIHUKU JOJKHBI MOMHHTH, YTO WHBAJIMJIHBIE KOJISICKM OBICTPO HaOHpaoT
CKOPOCTb, U HEOXXKUJAHHBIE PE3KHE MOBOPOTHI U TOJIUYKH MOTYT NMPUBECTH K MOTEPE PABHOBECHUS
Y OTIPOKUIBIBAHUIO UHBAIUTHOM KOJISICKU.

3.2. JIuna, ucnpIThHIBAIOLINE 3aTPYAHEHHUS B PEYH.

CoTpyAHUKH JOJDKHBI TOBOPUTH C JAHHOM TPYIIOW JIMI[  CIIOKOMHO, TEpIEIuBO,
JIPYKeTo0HO UM He NOoJJaBaTbcs HAa BO3MOXKHBIE pedyeBble MPOBOKAIMH. 3arperiaercs
nepebuBarTh, MOMPABIATh JaHHOE JUIO ¥ (WiIK) goroBapuBath (Gpa3y 3a HUM. ['OBOPHUTH
ClieqyeT TOJIBKO TOrJa, Korja coOeceIHHK 3aKOHYMI (GOpMYIHUpOBaTh CBOIO MbIcib. [lpu
pasroBope pPEKOMEHIYEeTCsl CMOTPETh B JIMLO COOECENHUKY, MOANEPKHUBATh BU3YaJbHBIN
KOHTakT. B Oecezne craparbcs 3a7aBaTh BOIPOCHI, KOTOPHIE TPEOYIOT KOPOTKHX OTBETOB WIIH
KHMBKa TOJIOBBI, MOATBEP)KIAIOLIUX, YTO MH(OpMALMs BOCIPHUHSITA U OCMBICIEHHa. B ciydae,
eciu (ppa3za He MOHATHA, PEKOMEHAYETCS MONPOCUTh cOOECEIHUKA MTOBTOPUTH

ee. CoTpyAHMKH 0O0si3aHbl MOMHHUTH, YTO HENb3sl MBITATbCA YCKOPSTH pa3roBOp, TaK Kak
JUIy C HapylIeHUsSIMU peun TpeOyercs Oouiblliee KOJIMYECTBO BPEMEHHU s (POPMHUPOBAHHS
BbICKa3bIiBaHus. Crenyer ObITh FOTOBBIM K TOMY, YTO Pa3rOBOP C YKa3aHHBIM JIMIIOM 3ailMer
Oonbiie BpemeHu. llpu BO3HMKHOBEHHMH TMpOOIEM B YCTHOM OOIICHHH HEOOXOAMMO
MPEIOKUTh HCIONB30BaTh JPYroid crocod oOmieHus: B3pocioMmy, mnocerusimiemy JOY —
HamucaTh, Hare4yaraTh; peOEHKY - MOKa3aTh KECTAMU.

3.3. JInua c 3a/1epKKoii B pa3BUTHH U MP006JIeMaMu 00IIeHHsI.

B pasroBope ¢ maHHO# rpynmnoii jaui HE0OXOAMMO HCIIOJIB30BATh IOCTYITHBIN S3BIK, BBIPAKATHCS
TOYHO U B paMKax TE€MbI pa3roBopa. M30eraTh CIOBECHBIX MITAMIIOB M OOpa3HBIX BBIPAKEHUH,
€CIIi TOJIbKO HET TOYHOM YBEPEHHOCTH B TOM, YTO COOECEAHMK ¢ HUMHU 3HakoM. Cremyer
HCXOJIUTh U3 TOTO, YTO JIULO C 33€PKKOH B pPa3BUTUM HMMEET JKU3HEHHBIA ONBIT, KaK H
mo0oi  Apyroi  B3pociblii  dyenmoBeK. HeoOXoaumMo NOMHUTB, YTO JHUIA C 33JepKKOH B
pa3BUTHM  J€ecroCOOHBI W MOTYT TOJINHUCHIBATH JOKYMEHTBI, JaBaTh COIJIacHe Ha
MEJMIHUHCKYIO TOMOUIb U T.]I.



3.4. JIuna, nmeromue HaApyuIeHHe 3peHusl.

[Ipu oOmeHnn C AaHHOW TPYNION JHMIl CIEAyeT MOMHHUTb, YTO HApYIICHWE 3PEHUS HMEEeT
MHoro creneneil. I1oJHOCTRIO clienbIX Jroaei Bcero okoiio 10%, ocraipHble UMEIOT OCTATOYHOE
3peHHe, MOTYT pa3jnyaTh CBET U T€Hb, MHOT/IA LBET U OYEPTAHHUs IMpeaMmera. Y OJHHX ciaboe
nepudepuyeckoe 3peHue, y APYrux cinadoe TMpsAMOe TMpH XOpomeM mepudepudeckom.
JlanHble KpuTepun B 00sA3aT€IbHOM MOPSAAKE HAA0 BBUICHUTb Y COOECEIHUKA WIH
CONPOBOXKAAOILET0O €ro JIMLA U YYUThIBATh Ipu oOmmeHuu. [lpu BcTpeue ¢ JIMLIOM, MMEIOIIUM
HapylIeHHe 3pEeHUs, COTPYAHUK JOJDKEH IOINpPHUBETCTBOBATH €ro MepBbIM, Ha3BaB ceds, a
TaK)K€ BCEX MPHUCYTCTBYIOIIUX JIML. B mepBylo odepenb pPEKOMEHIYeTCsl CIPOCUTH JHIIO C
HapylIeHUEM 3pEHHus, Kyla OH CIIeJyeT, Hy)KHa JM €My IOMOIllb, B Kakol Mepe, a B ciydae
MOJIO)KUTEIBHOTO OTBeTa NoMoub emy. [Ipemiaras momouib, CieAyeT HalpaBisTh JUILO C
HapyILIEHUEM 3pEHHS] OCTOPOXKHO, HE c/laBiuBas ero pyky. ConpoBokaas JMIO ¢ HapyIICHUSIMHU
3peHHUs, COTPYIHUK JOJDKEH mepeaBurarbcsi Ha o0bekte JOY 0e3 pe3kux ABUKEHUH, HE
nenath pbIBKOB. Eciy nM1l0 ¢ HapylieHreM 3peHHs] 0TKa3aloch OT MOMOIIU B COMPOBOKICHUH
no oobekty OV, mpu 3TOM COTPYIHHUK 3aMETHJI, YTO YKa3aHHOE JUI0 COMJIOCH C MapuipyTa,
COTPYOHHK 00s53aH TMOJOWTH W IOMOYb JIMIY BBIOpAaTbcd Ha HYXKHBIA MyTb. COTpyIHUKH
00s3aHbl IOCTaBUTh B U3BECTHOCTH JIUILIO C HApYyIIEHUEM 3peHHe O Hanuuuu Ha oObekre JJOY
MH(OPMAIMOHHBIX TaOMMYeK, H3TOTOBJIIEHHBIX C HCIOJIb30BaHWeM mipudTa bpaitna. s
OpHCHTAIIMM JIMIla C HapylieHHeM 3peHus Ha oObekTe JJOY HeoOXoauMo KpaTKO OIHCATh
MECTOHAXO0XKJECHUE, XapaKTEPU30BATh PACCTOSIHUE IO OMNPENEICHHBIX NPEIMETOB; CBOEBPEMEHHO
NpenynpeauTb O TPENmATCTBUSAX: CTYNEHSX, HHU3KHX MPUTOJIOKAaX, Tpydax ©  T.OI.
3anpeniaercsd aBaTh KOMaHAbl coOakaM-TIOBOJBIPSIM, Tporath, urpatb ¢ Humu. Cruemyer
MIOMHUTb, 4TO COOAKa-NMOBOJBIPH BBIMOJHAET CIYK€OHYI0 (YHKIMIO MPHU JIUIE C HAPYIICHHEM
3peHus. Eciu COTpyOHUK mpeniaraer July C HapylneHUEM 3pEHUs IPUCECTh, CIEIyeT
HalpaBUTh PYKYy TAHHOTO JIMI]Aa HA CIHMHKY CTyJla WM NOJUIOKOTHHK. [Ipu HeoO6xoaumocTH
3aYUTBHIBAHMS JIMIy C HapylIeHHEeM 3peHHs] Kakoil-nubo wuHpopmammu CcHadajga Ccleayer
MpenynpeauTs JaHHoe Juio o0 3ToM. YwurtaTh HEOOXOOUMO BCe, BO3ACPKABIIMCH OT
KOMMEHTApHEB: Ha3BaHWE, J1aThl, TEKCT JOKYMEHTa — OT 3aroJIoBKa J0 KOHLA, HE MPOITyCKATh
peako ynoTpebiiseMble WM MEXIyHaponHble ciioBa. [Ipy 4TeHMHM Kakoro-iaubo JOKyMeHTa
JUIly C HapyIIeHHEeM 3pEHUsl PEeKOMEHIyeTcs JUid yOeAUTeIbHOCTH JaTh €My JOKYMEHT B
pyku. Ecnu numo ¢ HapylleHHMeM 3peHHsl JOJDKEH NOANMCaTh JOKYMEHT, CIedyeT B
00s3aTeNIbHOM TIOPSAKE MPOYUTATh JOKYMEHT BCIYyX JaHHOMY JHILy, NpPH HEOOXOAUMOCTH
JUIS TIOJIHOTO BOCIPHSITHSI TEKCTa MOBTOPUTH €ro. MHBATWAHOCTH HE OCBOOOXKAAET JUIO C
HapyIICHUEM 3PEHUS OT OTBETCTBEHHOCTH, OOYCIIOBJICHHOM JTOKYMEHTOM.

3.5. JIuna, nmeromme HapyueHue cayxa.

IIpu oOmieHnu ¢ TaHHOM rpymIoil Jull ciaexyeT MOMHHUTb, YTO CYHIECTBYET HECKOJBKO THUIOB U
CTENEHEeH TIyXOThl, YTO BIIEYET 3a COOOH HECKOJBKO CHOCOOOB OOLIEHHS € JHLAMHU C
HapylmeHueM ciyxa. JlaHHble KpuTepuum B 00s3aT€IbHOM TOpPSJIKE HAJI0 BBUICHUTH Yy
co0eceJHMKa WJIM CONPOBOXKJAIOIIETO €ro JHIla M YYUThIBaTh NpH oOmeHuu. B mporecce
JMajora ¢ JIMIIOM C HapyIIeHHUEM cllyXa cleAyeT CMOTpPeTh MpsAMo Ha Hero. He 3aTeMHATH JHUIIO,
HE 3aropakMBaTh €ro pyKaMu, BOJOCAMM HJIM KaKMMH- TO mpenMmeraMu. JIMIo ¢ HapyleHuem
cllyXa JOJDKHO HMMETh BO3MOXHOCTh CIEAWTh 3a BBIpAXKEHMEM JMua cobecenHuka. Jlns
NPUBJICYEHHUs] BHUMAaHUA JIMIA C HapylIEHHEM cllyXa CleqyeT Ha3BaTh ero mo uMeHu. Ecmu



OTBETA HET, MOYKHO CJIErKa TPOHYTh Y€JIOBEKA WIIN e IloMaxath pyko. [Ipu obmiennu ropoputsb
ClIeyeT MaKCHUMaJbHO YETKO AapTUKYJIHpyd U 3aMe;isis CBOW TEMIl pPEuYd, BHATHO
IIPOU3HOCUTh OKOHYAHUS CJIOB, IPEUIOTM M MECTOMMEHHs, TaK KaK JaHHas Ipynna JIHIL
UCIBITHIBAET 3HAUYUTENIbHBIE 3aTPYJHEHUS B BOCIPUATUM OTIENbHBIX 3BYKOB. B mmanore
UCIOJB30BaTh NPOCThie (pa3bl W H30eraTb HECYIIECTBEHHBIX CIIOB, MPH HEOOXOJUMOCTH
nepedpa3upoBatb COOOIICHWE C WCIOJB30BAHHEM 0OJiee MPOCTHIX  CHHOHMMOB,  €CIIH
cobeceqHUK He TOHsN uHpopMmanuio. Ecmm corpyaHuk cooOmiaet HHPOpPMALUIO, KOTOpas
BKJIIOUAET B C€O0sl CIIOXKHBI TEPMUH, PEKOMEHIYETCS JJI BOCHPUSITUS JIMIOM C HapyLIEHHEM
cllyxa Hamucarb €€, WM JIOHECTH JIIOObIM JPYruM crocoOoM, HO Tak, YTOObl OHa ObliIa TOYHO
noHsta. Ilpu pabore ¢ pgaHHOW Trpynmoil Ml BO3MOKHO HCIIOJIB30BAaTh SI3bIK JKECTOB,
BBIPOKEHUE JIML[Aa W TEJOJBWKEHUS JJs TOSCHEHUs CcMblciaa ckazaHHoro. Ecim oOuieHue
MPOUCXOJUT dYepe3 CypJONEepeBOAYMKA, HEOOXOAMMO TMOMHHUTH, YTO oOpamarbcs Halo
HEMOCPEACTBEHHO K COOECETHUKY, a HE K IIEPEBOIUHUKY.



KypHan yuyéra npoBeJeHHsI HHCTPYKTAKa NEPCOHAJIA IO BONPOCAaM, CBA3aHHBIM €

o0ecrneyeHHEM AOCTYIIHOCTH IJI1 UHBAJIU/I0B 00bEeKTOB H ycayr.
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CocrtaB pa0o4eil rpynnsl Mo pemieHuI0 BONPOCOB (OPMUPOBAHMSA YCIOBUI Pa3BUTHS
JOCTYIHOM CpeAbl :KM3HeIesITeIbHOCTH J1JIs1 IeTell-UHBAINI0B U JeTell ¢ OrpaHnYeHHbIMUI
BO3MOkHOCTAMH 310poBbst MAJIOY nerckmii cag Ned2 r.UBnesst
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